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Prepared by the Office of the Complaints Commissioner

5" March, 2007

Forward

In accordance with the powers conferred on the Commissioner under section 6 of the Complaints
Commissioner Law (2006 Revision) this report was completed by Analyst Scoll Swing.

His Lxeellency the Governor was provided with a copy of this report in advance of its
presentation (o the Legislative Assembly,

Synopsis

In carly 2005 the Commissioner undertook, with the support of the Chiel Secretary, a three year
programme to encourage government entities to implement or review their internal complaints
process (1CI*),

Aninternal complaints process can be delined as any process, whether formal or infxrmal, which
allows stakeholders (e.g. community members) to submit complaints to government entities and
o have the complaint deall with in a responsible manner.

T the summer of 2006 the OCC conducted the [irst survey of government entilies o ascerlain
which ones had an [CP. A second survey was initiated in October of 2006 to determine what
progress had been made by various govermmenl enlilies in developing and implementing their
1CPs,

The method used to conduct the fact-finding portion of the project was a combination of
telephane interyviews, e-mail correspondence and in some cases face (o fce meetings.

OF the 79 entitics studied in the sccond survey 61 entitics (76%) were identilicd as having an ICP.
T'his represents a major improvement since last vear where only 34 entities were known to have
an ICP,

While |8 of the entitics studied do not currently have an TCP, many have recognized the
importance ol such a procedure and have started the process of developing an ICP for their entity.
several entities, while already having an ICP in place, recognized aller reviewing documentation
provided by the OCC that changes could be made to their procedures which could create an even
more elleciive ICF,

Continued enconragement and assistance is warranied in promoting ICPs throughoul govermnent.
The QCC will conlinue o work with entities throughout 2007 to assist and encourage further
development.

In early 2008 the OCC will repeat this survey,
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Special Report

fntroduction

In early 2005 the Commissioner underlook, with the support of the Chief Seeretary, a three year
programme o encourage covernment entities to implement or review their 1C1,

An internal complaints pracess can be defined as any process, whether formal or inlormal, which
allows stakehnlders {e.g. community members) (o submit complainis 1o government entities and
to have the complaint dealt with in a responsible manner. The process of receiving and addressing
complaints is a vital tool in learning how to betler serve ones clients. In the absence, or
dysfunction of an internal complaints process the benetits to an organization could be lost. Whilc
the polential benefit to an organization can be great, the ICP itsell can be relatively simple.

The program cvolved as follows. In early 2005 the Commissioner suggested to the Chief
Secretary that it would be appropriate 1o determine which government entities had implemented
an ICP, Tn supporting the suggestion the Chief Secrelary issucd a memorandum asking the Chief
Officer. Mr. Colin Ross, (o issue a memorandum cneouraging government entities to conlact the
OfTice of the Complaints Commissioner (OCC) for aid in creating, implementing, and reviewing
their ICP. Mr. Ross later confirmed that the memorandum was issued.

In 2006 the first survey of various ciititics was conducted and the report “The Existence of
Internal Complaints Processes in Government Entities in 2006" was composed, The report was
then submitted to the Governor prior 1o iis submission to the Legislative Assembly in January,
2007 under seetion 200 1) of the Complaints Commissioner Law (2006 Revision),

In Oclober, 2006 the OCC organised a follow-up survey lo ascertain whal progress had been
made by various government enlitics in developing and implementing their [CPs, The resulis of
this study are contained in this report.

Internal Complaints Processes Explained

An ICP is a procedure which allows residents of the Cayman Islands to submit complaints against
a particular entity and to have them addressed in an orderly and timely manner. Some [CPs may
be lormal and highly structured while others may be informal and flexible, A formal process is
more appropriate for those entities that have a high rate of contact with the public or an extended
hierarchical manmagement structure. Those entities that do not interact regularly with the publie, or
have a smaller number of employees, may wish 1o have a less formal procedure.

Purpose of the Project and 2006/2007 Survey

The purpose of this project was Lo increase the recognition of the importance of an ICP and 1o
continue encouraging government entities to develop and implement an appropriate ICP for their
organization. The survey was first conducted in the summer of 2006 to determine which entities
had an ICP in operation, as well as, which entities had made substantial progress in developing an
ICP with the goal of implementation. As # continued ¢fTort to eneourage and monitor the
progress of entities in developing 1CPs the OCC commenced a second survey in October 2006
concluding in Febroary 2007,

When, in the course of the survey it way determined that there was na 1CP in place, the OCC
encouraged thuse entitics to ereate and implement one in the near future and oflered assistance in
reviewing and providing feedback on draft procedures,

It should be noted that in keeping with the scope of this project tribunals or similar public bodies
were not meluded in the first or the sceond survey. It should also be noted that the purposc of the
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praject was not to determine the approprialencss ol a particular process ar its effectiveness in
dealing with complainis,

Methods

The method used to conduet the fact-finding portion of the praject was a combination of
telephone interviews, e-mail correspondence and in some cases face to face meetings. In lale
November and early December 2006 forty-two (42) entities were contacted by cmail requesting
updates on [CPs and encouraging entities (o begin the process of formulating an 1CP for their
department if they had not vet done so. (0 the 42 entities contacted by email, 13 responded
within the prescribed time frame, In January, 2007 a sceond email was sent to entities which had
not vet responded notifying themn that this report was being drafted and thal should they wish to
have the most current information included in this report they must provide it by the first part of
Febrary, 2007, Where time permitied the QCC also attempted to contact several entitics by
telephone.

Many of the responding entities, while not having a process in place, have worked with the QCC
to develop, and in some cases implement their ICP prior to the writing of this report.

While the most elficient method of data eollection could be considered cinail, it has heen
recognized that personal contact has been well received. The personal contact allowed greater
opportunity to add clarity and assist entities in identifying strategies Tor the development and
implementation of ICPs. The e-mail campaign was designed to introduce the recipients to the
merits and structure of the 1CP.

An attachment titled “Creating an Internal Complaints Process”™ (Annex A), ercated by the OCC,
was included in emails to the entities and utilized as a reference toal when meeting with various
entities. It detailed the benelits of having an ICP and described possible implementation
techniques.

It is relevant Lo point out that the term “entity™ is used in a manncr which does not differentiale
hetween the sizes of working units. Tn consequence, the Partfolio of Internal and External Affairs
and the Women's Resouree Centre are both recorded as entitics. The government schaols are not
included as they do not answer Lo a ministry, but rather to a department — Le., the Education
Department. Statutory bodies and companies, such as Cayman Airways, are recorded as entilies,
Extraordinarily, the independent ofTice of the Auditor General was included as an entily,
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Entities Contacted

Admaost all povernment entities, seventy-nine in mumber, were considered in this survey. Thirty-
four of those seventy-nine were not contacted by the OCC for this survey as they were known, as
the resull of the Orst survey, o have ICPs. These included:

[

e - R G~ SR O T

S =3

16.
17.
18,

Auditar General’s Ottice

Cadet Corps

Cayman [slands Development Bank
Cayman Airways

Cayman Islands Law School
Cayman Islands Port Authority
Cayman Islands Shipping Registry
CAY'S Foundation

CINICO

. Counselling Serviecs

. Crisis Centre

. Rducation, Department of

. Emergency Communications

. Employment Relations, Department

ol

. Environmental 1lealth, Department

af
Heulih Insurance Comimission
Health Serviees Authority

Her Majesty™s Prison Service

Page 4 of 29

- Immigration, Deparbment of

. Information and Comumnunications

Teehnology Authority

. Judicial Department

. Lands and Survey, Department of
23. Mational Housing

. Portfolio of the Civil Service

. Probation and Allercare

. Public Health, Department of

. Radio Cayman

. Royal Cayman [slands Police

Service

o Behool™s Inspectorale

Stock Exchange Authority

. Tourism, Department of

. Wehicle Licensing and Transport,

Department of

. Water Authorily

. Women’s Resouree Centre




Results

The purposc ol inercasing the recognition by all government entities of the impartance of an TCP
was achieved though continued comtact with government entities through email and direct verbal
contact, Contact with government entities provided confirmation as to which ones currently have
an [CP in aperation, as well as, which entities have made substantial progress in developing an
[CP wilh the goal of implementation in early 2007,

The results of the OCCs survey are below (Tor the full data table sce Annex BY, Tt should be
noted that these tigures include those thirty-lfour entities listed above which were not contacted
because they already had an 1ICP in place. [t must also be noted that for the purpase of this study,
entitics where responses were not provided were considered to not have an 1CP,

Total number of entities within stud_y remit 79
Total number of entities studied 74
Total number of entities with an ICP 61
Total number of entities without an ICP - 18
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Those entities that have an ICP in place mclude:

l.
2,

|4,
|5,
16
17.
18
19.
20.
21
22
23

24,
25,

Auditor General’s Office

Cadel Corps

Cayman Islands Development Bank
Cayman Airways

Cayman Islands Law School
Cayman Islands Monctary Authority
Cayman Islands Port Authiority
Cayman lslands Shipping Registry
CAYS Foundation

. Cincmalographic Authority
L CINICO
. Clivil Aviation Authority

. Communications Works and

Infrastructure, Ministry of
Counsclling Services

Crisis Centre

Customs

District Administeation
Eeonomics and Statistics Office
Elections Office

Electricity Repulatory Authority
Emergency Communications
Ldueation, Depurlment of

Employment Relations, Department
of

Environment, Department of

Environmental Health, Department
of

. Financial Administration
27,
28.
29,
30,
31,
33.

Fire Services

Financial Reporting Authority
Government Information Services
Health Insurance Commission
Health Services Authority

[er Majesty’s Prison Service
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33,
34,

5.

54,
0.
61,

Immigration, Department of

Information and Communications
Technobogy Authority

Internal and External Affairs,
Portfolio of

- Judicial Department

. Lands and Survey. Departinent of
. Law Reform Commission

. Law Revision Commission

A1),
41.
42,
43,
44,
. Wational Gallery
46,
A47.

Legal Affairs, Deparlment of
Legal Department

Legislative Drafting

Mosquito Research and Control

Malional Archive

Mational Housing

Mational Pensions OfMce

. Portfolieo of the Civil Service
. Probation and Allcreare

. Public 1lealth, Department off
. Public Libraries

. Radio Cayman

. Royal Cayman [slands Police

Service

. School’s Inspectorate
. Stock Exchange Autharity
. Tourism, Department of

. ¥ehicle Licensing and 'I'ransport,

Department of

. Vehicle and Equipment Scrvices,

Departnent of
Water Awtharily
Women’s Resouree Cenire

Youth and Sports, Department of



Thase entities that do not have an TCP include;

Loos

Those entities that did not respond (o the survey include:

4,

.

Agriculiure, Department of
Adrport Authority

Roatswain Beach (Turtle Farm)
Cayman Islands Investment Bureau

Children and Family Services,
Department of

Computer Services, Department ol
General Registry
Metcoralogical OlTice

National Cullural Foundation

Boatswain Beach {Turtle Farm)

Children and Family Services, Department of
Metcorological Office

Mational Museum

Mational Roads Authorily

Postal Serviees

Public Service Pension Board

Sunrise Adult Training Centre
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11.
12.
13.

13,
6.
L7,

18

MNatinnal Muscum

Mational Roads Authority
Passport Office

Planning, Department of

. Postal Service

Public Service Pensions Board
Public Works, Department of
Sunrise Adult Training Centre

. Tetecommunications Ollice



Conclusion

Of the 79 entities studied 61 entities (76%) were identilied as having an ICP. This represents an
imerease in the total number of government entities having an ICP from Lhe launch of this project
in 2005 1o date of 31% (27 entities).

While 18 ol the entities studied do not currently have an [CI, many have recognized the
importance of such a procedure and have started the process of developing an ICP for their entity.
Several enlities, while already having an 1CP in place, recognized after reviewing documentation
provided by the QCC thal changes could be made to their procedures which could create an even
more elfective 1C1

Continued encouragement and assistance is warranted in promoting [CPs throughout government.
The OCC will cantinue 1o work with entities throughout 2007 to assist and encourage further
development.

[n carly 2008 the OCC will repeat this survey.

Office of the Complaints Commissioner
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Annex A: Creating an Internal Complaints Process

Office of the Comnplaints Commissioner
POY Box 2252 GT

202 Piccadilly Centre

28 Clgin Avenuc

Grand Cayman

G4 32220
1. Intraduoetion

The Commissioner encourages each governmental organisation to create, and lo periodically
revise, their organisation’s internal complaints review process.

An internal complaints revicw process provides the organisation with an opportunity to assess the
level of the quality of the service, and the timeliness of the service, that it provides to the public.
T'he results of the assessment provide the information required to improve upon the delivery of its
services.

The need 1o menilor and to improve the service given by governmental organisations has become
# very important topic in our sacicly, Now, much more so than in the past, governmental
organisations have a direct impact on almost cvery person. There are an cver increasing number
of programs and regulations administered by civil servants, and the rules that accompany the
programs oflen-limes are very complex. Also, people who use services are no longer as patient
and forgiving as they once were, They demand timely and quality service.

An internal complaints process allows the organisation to gain valuable information from the
people it serves, and il allows the organisation (o improve its reputation. Information given by
people complaining comes free of charge and often contains nseful eriticism. An organization
that listens, and corrects any errors, will be spoken of well by those who once were dissatisfied. It
will also gain the respect of the broader community,

I is the duty of governmental orpanisations (o serve the public. It is the role ol civil servants to
serve in a kind, cowrteous and competent manner. An inlernal complaints process will aid in
achieving these service outeomes, All complaints may have value, Even [rivolous complaints, ar
complaints made in bad [aith, can inform management ol the challenges faced by employees.

In the final analysis, an internal complaints process ensures (hat the organisation correctly
completes the service, or makes the right decision, and it encourages the conmunication of
reasons for actions.,
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2. Elements of an Internal Complaints Process

A well-designed complaints process will inspire conlidence in the process, and increase the
likelihood that the potential benefits, stated in the Introduction, will be realised, Tn the [ollowing
paragraphs, the elements of an internal ecomplaints process will be discussed., Once the process
has been adapled Lo the working environment of an individual organisation, it must be
implemented and publiciscd.

2.1 Definition of a complaint?

The organisation must work within its legislative mandate. This may limit the nature and
type of complaints thai can be addressed by the internal complaints process. For example, some
legislation does not provide legal authority for an organisation o reconsider a decision but rather
reters the matler (o an appeal ribunal. However, all organisations can receive and address
complaints about aspects of the delivery of the service, such as delay in providing a response or
processing an application or a rude staff member.

It may be uselul o gather complaints about the legislation and its etfects on the public
even though no immediate result can be promised.

2.2 Who can complain?

Complaints should be received from anyone. Ifa person has a complaint that is relevant
to the organisation’s role and responsibility in the community, it best to receive the complaint. Of
course, receiving a complaint does not necessarily mean that the complaint is valid. However,
receiving the cormplaint allows the complainant (o vent and allows the organisation to learn what
is important to various people in the community and how various people pereeive the role of the
arganisation. Recciving the complaint also allows the organisation to further educate people on
the role of the organization or alternate methods of seeking assistance, e.g. appeals or reviews
provided [or the relevant law,

2.3 Tlow must the complaint be made?

Complaints should be received in writing or orally, Oflen people who are dissalisfied are
not willing to spend Turther time writing a letter of complaint 5o a rule requiring complainis to be
made in writing is counterproductive, However, il is worlh considering whether or not a staff
member should be assigned to make a note of an oral complaint and to ask the complainant to
read it for accuracy and sign it, Contact details should also be noted,

Whether given in writing or orally, the complaint should carry equal weight. IT not, then
the complainant should be wld the written complaints are treated ditferently,

2.4 Who will receive the complaint?
2.4.1 Senior Qfficiad

It is recommended that the complaints process be administered by a senior
ollicial within the organisation who is given reasonable powers. This will encourage the process’

Appendix K0



credibility, effcctivencss and accountability. |he powers needed include the power (o make a
decision, reverse a previous decision and correet processes. (11 is about the process not the staft
member who applicd or misapplied the rules. Staff issues are addressed by internal discipline. )
Guidance can be taken from the mission statement of the organisation, No topic should be off-
limits,

2.4.2 FExperienced Officiad

It is recammended that the complaints process be administered by an officer who
has an in=depth knowledge of the organisation gained through a reasonable number of yvears of
experience in various divisions, Experience equips the officer with *maral” authorily to seek
solutions and il assists the officer to locate the persons and solutions required.

2.4.3 Indlependent or Sequential Review

Depending on the size and culture of the organisation, the complaint can be
received by a separate or *independent” office in the department, or the complaint can be reecived
by the senior official in the division of the organisation from which the complaint arose. For
example, in larger arganisations with a paramilitary structure such as the Police Serviee, a group
ot employees are sel aside (o hear and address complaints about service (and (o investigate and
address employee discipling). In small organisations with a familiar culture, such as the Taw
school, complaints by the students (primary users) and by the legal profession (secondary users)
are handled by the Director,

It is possible to have a complaints pracess that uscs established lines of accountability —a
‘sequential’ systemn. In this process, the complaint is first addressed by the line supervisor. While
this may the most cost-etfective process in sinaller organisations, the effectiveness of the process
15 subyjeet lo additional variables, For example, the supervisor may have limiled powers, and thus
be able anly to address the specific complainl. Also the supervisor might not he cmpowered (o (or
inclined to) gather information that would influence the improvement of systems or effect
changes to the system in question, Cither duties reduce the likelihood that well reasoncd
recommendations are made, Recommendations made may be diluled as they are passed up the
change of command,

2.5 How is the Complaint Considered?
234 Time

The officer must acknowledge receiving the complaint and indicate the time-lrame in
which the complaint will be addressed. The time-frame must be reasonable in the light of
ihe importance of the matter under consideration,

2,52 Crother informalion

All cancerned partics must be given the opportunity to provide information and all
relevant information must be gathered.
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2.3.3 Confidentiality and Privacy

The process must protect the complaint’s right of confidentiality {e.g. her application
information or service coneern must nol be passed to other members of the organisation
ouiside ol the division) and privacy {e.g. not scek irrclevant - but interesting — personal
information from her while investigating the complaint.)

2.5.4 Reclistic Expectations

['he complainant should be told that making a complaint does not mean that a decision
will be reversed (as the original decision may be correct), Nor can ihe organisation
guarantee that the Minister or the Legislature will improve a law or policy. Also, some
complaints may lake longer than others to investigate,

255 Pecision and Reasons

The process must be concluded with a writlen decision including reasans for the decision,
The reasons must be given in plain language and in sullicient detail (udged in the light of
the gravity of the complaint) to allow the complainant to understand the result,

2.5.6 Remedies

The internal complaints procedure should include a wide range of remedies. The option
to admit creors and apologize [or them should be seen as not a weakness bul as sirength, For
example, in addition to putting matters right, a letler of apology might be appropriate and, in
SOINMEC cascs, compensation might be paid.

2.5.7 Shave Result

Members of the organisation can learn [rom a complaint that has been received and
addressed i this information is shared. They will be reminded of the existence of the
internal complaints process, Also they will be informed of the manner in which a particular
complaint arose and was resolved. Therefore the results of complaints should be shared
within the organisation and, perhaps, publicly.

3. Document proeess and male it public

The internal complaints process should be clearly set out in the organisation’s policy and
procedures. Staff must be trained in the process and data must be collected. A clear summary of
the process must be made available to the publie, perhaps through information posters in waiting
room and brochures. Employees should tell the public of the internal complaints process when it
appears that the member of the public is not satisficed.
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4. Make Exceptions

The internal complaints process must include a degree of flexibility. In some cases the complaint
is 50 sensitive and grave that enly the head of the organisation might properly receive it Tn other
cascs, the process may not be suitable for some unanticipated reason.

5, Be Accessible

Public organisations must ensure thal all persons have access to the internal complaints process.
It is the one process that can improve defects in the other processes of the organisation.

6. Measuring Performance of the Internal Complaints Process

It is recommended that cach organisation should include in its performance measurcmenis targels
fior the addressing of complaints through its internal process,

Measurements should include targets such as the number of hours within which a telephone
message left at the Complaint’s desk is answered, (he number of days within which a letter is sent
to the complainant, and the number of days within which the complaint must be investigated,
Also a target should be set concerning the preparation and communication of the result of the
investigalion.

The setting of targets, and the meeting the largets, will impress on the members of the
organisation the importance of this process. Also, it will give additional emphasis and profile to
the pracess, which in turn again enhances the importance of the process. Targets allow proper
administration of the process. Finally, measuring perlormance allows the reports to the public
aboul the volume and nature of complaints and their outcomes.

Sources:
Ombudsman of Ontario, 2003
Ombudsman of British Columbia, 2001

Ombudsman of Quebee

END of Anncx A

Appendix 13



1

sipuaddy
Walehs JUALND 8Ly 2aUByUD
UED 1| Jl 835 0] JUSLINIOD 3 000 U] M1 agInrle ggunrgz Auouiny Lod
A SLUDUINY Lod S4L "yaam e ulgim 0 paidal =9 s3A ==A HISNH e sSpuBls] Uewfes ,
pue paebissau ‘pabpamouyoe ale siuigdwon
INSSIIANSUN S1 2inpaood
| [BLLUDIUL SUL 1 [Blsuss) ASLIOTY aUl o) ainpaooid annreE a2l T s s3INE( |COUDS MET
[ELLS) B puE sunpeooid [BULUOW UE S| 35301 20 S3A 58 A NED=L sSpuUEis| uesfen ,
D00 24 pauloiul (Jainose] Joiuss) siualy s
00 34 0] ¥og Yanau pue s1ep ISiE]
B 12 |1 1ng s3a00ud au] Malasy o) Miunpoddo
2yl pey lou sagy A2y pebpor s uwedwon mﬁm@m mo.w_mﬁhw S3IA I8 ejeBuy xm_.hm,.mmwmr__h%:ﬂ_ﬂmamﬂ
£ usym mojio) 01 aunpasootd B pue JsisiBaa A A BHEl| Ja
SJUrE|CLoD B £1 2UBU] 1EL] PESIARDE SEM D00 YL
‘20e(d Ul 40| UE SBM 2J3U3 JBY1 D00 Byt ardgolidd
0} peiesnsd suonelnsaau) e duwes snomead 19 _n_._ v Op gah SLUEDY SYIN shemdly uswfen ,
S sABMUY UBLUABD 10BILCD JOU BID D90 3U L ON
“PasieulL
aue Asy1 uaym sn ejepdn o) aldH JUEpUBILLIOT
pEyse D00 eyl suoneinbad Buueip
Ju BippIW By Ul St sdiog) 19peD 2y saely
[BLISIXT pueE [BWws]U| 10 Ol[0fOd 23U} o) uigjdiuoo gnbng /. SoINrgE auAH diiyd
esie ues algnd sy Buins g fof JuepuBLILIeS sa ) ==Y SEA uepUBLILLOD sdioD jeped .
sl o) 4220 1o Buyni 2 ayew ‘erefinsanul |1 oum
J2o40 e o sanebejep oym JuBpUBLILIGS) SU)
o1 uigdiiod ueo algnd Suy 1o sisquIB)Y SIS0IYD
al pue s3aped Jo) ss200ud [eadde ue =1 858l |
‘BAsUaYadWwos Asa sem yoigm JuaLunaop anbnygL SoINrSe S0
d0| §200 Ipny suUi payddns AenBog sah ==Y 52A Aenbing ueq 5 |elaussy Joupny
anpsaolyg
SquatILIDn papuodsay paloejUoDy syuiejduion uosiad fanug
Apuz Anuz el R0

*A3MINS PUOIDS 10} PAIOTIUOD-T JOU 2I0J1a1) L3AINS 1511 YENOI 4O SUIARY S8 PALLIIUOD UOHEZIUESIC) .

ajge] ejeq ;g Xauuy




xrpuaddyy

‘paA0sal
Jou S1JsiEwWw syl g O30 AUy sy pue tabeuspy
21E0 3U) Y IBew AlBLLiou (1M Stug|duics
BB UM sluRled "O3D SAVD 8 pue
sunsiad JUBAI2L 15U10 'PIIYD BUT Uiw Bunaaw
e anpayas [|Im JebBeuey aueg ey ‘Auoioelsnes
PaAjOS2] 10U (1S S| JSNBLU SY1 Y| TPaAoAL
| S8W008q JSON [BI00S S.p|IUD BU1 ‘pajosal
10U 5 1ejdwos all 4 peIlslWnoop aie Bunesw
32U} Jo S1ns=1 8yl "Uo[N|oSad AUl U0 SNSUSsuoD
uied pue we|goid au3 ssnosip o Jabeusyy
a4en Andag pue ssbeuep asen au) ‘iosiape
SIY 'PIIYS 3L Yy penpayos uau; sl Bunesw
W SWoH sy jo ssbeusy) aleD Jo Jabusp
aleq findag aul o1 uo pessed usy S WO Sy |
uiedwoo syt Buineoay osied ayl pue JuspIsal
au) Ag paubis st uuol sy sieBeuew syl o
U 0] )l HUIGNS PUE ULI0H 20UeALS) B 21aidwos
O] PEdSE Sue ASU] ‘UOIDEISIES JIBU) 0] Danosal
10U s e dwen leqisa neyl | Buluies s)ins
|B120s Jiaw o Ued se aiqissod [2as| 1samo] aul e
siuiedwog Jo sanss) gy anosal o1 pafieinoous
2IE 2IPIUD 2Ul 1Byl paSIAPE SEM OO0 U |

gaineie
==

aginrez
SaA

=24

n)=Hzial=l
|Biueg

UQHERUNDS SAYD 4

‘2eudoidde
SE paRNOU PUE PISDISUOD 20 I JUSWNoop
5000 ey Ag uanb suonssbBns |e ‘soed Bupe]
Ausling st ugisivad 2U1 sy “fjBuipioooe pasiaal
84 [ 1t yans se pue sdiysuoiieisy jusio
ebeueyy ay1 o) paubisse-al 29 || smpaooid
siy} jo Aqisuodsal au 'uonezivebiQ sy
Ui saBueyo jusoa) Jo Jubi u) ‘suonssBbns
pue sjuswiduos siuedwos upm Bujesp
Jop 20eid ul amnpadsold ualyum B SBY MS|D Ay

gobBnysL
Sah

goinree
S84

SSA

uolEenA
2o Inyiry

flisiBay Buiddiug
spuels| uBwAes .

SjusWIon

papuodsay
fnug

paloeuon

Auz

ainpasold
suiejdinon
|[Buialu]

uosiad
i3 Ilirg)

Auz

"AAINS PUOIS JOf POJOBIUOI-AT JOU AI0FAIAY) A0AINS 1501] YSNOMR JOF SUIARY S8 PAULIIUD UOHEZIUETI() o

ajqel ejeq g xsuuy




ER

sipuaddy

; Jo
$$oUaAlIaa s ansua o] 00 2yl Ag paupne sounriz aQunrig e |
A Japeq ephoy | wewpedaq 'YiesH
uzag Ajusoal sey 4] sUlEsH [B1USuouALTg SIA ==Y EUSLULOIALS .
SUQREPUSWIWISDR I8ijiEa INo - 10 Jusuqiedag
usdn g ue pEIERIU 3ABY Asyl S8NEIEY TIO0) ! .ET_,_ v opN g3k qnejoo efue| “suciEEy
2} Ag pjosiuoD 10U SEM SUonE|ay uawiodws Wawfodug ,
HOOGRUEY aunpaaod
siue|dwiog Jsul ylim aoipo syl paddns apBrwyal Sonreg saA Buipoos SUCHEDILNILICT
Bupoos sy ‘966 | 20uis sseocud [ELLIGU sa) sSA sp=ine fousbrawg ,
Le pey SEY SUCHEIUNWWSS AsusBiswg
"DaNy 8q I uosiad
sl Ny aiojdwe paienipep Aeiodus)
E AJU2IND g 2i8Y] suonEpUSLUILIOoa] a(0ea||ddy 1o uswpedsg
snolazld 5000 3yl joynsal B SB 47 10H ON S2A HepPod ELEn ‘uojeEgnpg .,
ue pajuswadw aaey Aoyl ssnesaq ao0 aul Ag
PajoBIUDD 10U SEM JUSWleds] uoneonpg 2 |
SI0DRN 0 pleog syl al0keq
s208 ieidwon sy 1o02aq 2y Buipiebal si m_uMMEmN m_u_MMEmw sap 71098 Bjj81sg Sduss) sisug ,
1| jueuEdwos o Aoalip syesds Jomang ey A A
‘BN 20 U
D00 24l 1oe1loD Asll g BEIS 34l Ylm (uswWwinaap Qounelz SounpLz soA nowdsg sIdInBS
NG B IAS 1A InoWias sy snamoH 53 SaA yupnp Bujjzsunon
"ssa00ud |BULoLl UE BxeY S20les Bujesunon
‘peiebnsaau pue pafipsmouyoe ‘paaaoal
e sjuEdwos yoigam Ag aunpeocud sjuiedwes mn_wm,qmm mDMM_.Mw sa) ybnocgy 1s184 ..m%_.wkctl__m_n_
[0 & SeY 5a1ARS 11D 34} 40 OIIOJI0d BU L A A PSR
‘000 8ul Ag pemaina
n Aapde
UBaq SBY I PUB gOf UE S 83U} 18U PaS)s A o SAA s qu.a, ODINID «
prefaddy s|y uonesisauoo suoyds|a) 2 asyy
ainpasold
syualILIoy papuodsay DaioEIuOD sjure|dwon uosiag Anug
finug Anuz R 19EWIOD

"ABAITS PUOOAS 10] POIIBINOD-31 10U SIOFAIAY) A3AINS 1511] YFNOIp 4] BUIARL ST paULIU0d UDNEZIVESID) .

ajge] e)eq ;g Xsuuy




xipuaddy

"ABAINE PUODAS 10] PRIOBIUOD-21 10U SI0JAIAY} L3AINS 15T YSNOIR JO SUIARY ST PIWIIJUOD UOHEZIUEEI) .

ajge] eye(q :g xauuy

‘Adessanal Jl pIeoq 10| {7 Lol
a1 01 yoeq sy sasusd)| ay) o 208 £)lenu 12 J3240 Aoy
; : o gounrLz gounrLe : ABojouysa
Wiedwos sy -AoyInyg Sl 1B J0 SUlUe Lol g3 sugdulon)

: s =P sUoNENUNWLLIOD
dwos 2 1no | ues euedwos 8y | eoed [EEE Y & GeHELDI _
Ul 43| UE SEY Y 17| syl ]2yl peIE]s ||28sny S| SURSLYD ) T

spuigdwon pue ssunbul Jewoisns 1%2d m.u_”._mm
Y [25p o0} paddinba &g [Iim Ydiym 3sap o R —
SalnEs Jswosna mau e Bunuswedw Apusing SIqERlcaY oM N HOSIZpLEN ._“.n_ WEHIIERER
Sl 1apedap 511 “SUONEPUSLILIOIS! § 390 1oN HHE: mmawun_i 2uedd URNRIBILLL} .
21 UD '2snEsaq pRIOEILDD JoU sEm uolei B _mmmm},q
ESEEDS
SS3UpPE lanag o 40| 24y O] SuoISIA
Bupepisuoo Apusiing sue sjeRgo Losid
‘M0 BUI Yum piey sBunsawl jusnsl o Jnsal
U] se IsAamoH yaam | ugis fifuiploooe
I WM s|esp oum Jolosulg o} 3 spuas pue )i sBo a|geondoy A s Hoog Whimg 33|MI2S UDSU
QUM JSPUBLILLIGS Wius W o1 usnb 5| uejdwos 10p N A Bisiter=01g] sfisaley Jay .
UL ‘US| BO0S J0I02010 o] uiEduos
Ajjegiea 10 1eded jo soaid Aue Jo Lol Juedics
B 1IN0 ||} IByys ueD jueue(dwon ay | 40 ue
pauswsdwl Aisnolasid pEY 4INH 28N223d 900
Bl Ag PAIDEIUCS 10U SEM B0IARS UOSd S|
‘ucHeBRSSAUl UB 0] 2NE 47 SH IO MUy g|geoddy Aoy
D00 34Ul 25NEIS0 PRIIEILDD 10U SBM WEH UL 10N ON S=A Ushalg Bl ss0lABg Esl .
#O0Z Udy sows aoejd U Usag SeY pue djenuue aounpaz SouUnriz flouan UOISSILULLIOT
pelepdn s| Aoijod pue ainpaooud Juiedwion sU L = NN s=2A EEYNETEN souBinsu) uyesH .
ainpaaodd
SJUSIOD papuocdsay palIEIUGY sjuiejdwon i fnug
Apyug Ayuz jeweluy joEju0D



2l

xipuaddy

‘pegeniut Buisq sem 40 yIowoy siey
ue 1eU} abpanouy Joud pey Q00 28Ul 8SnEDSq m_nmw__au{ O sa A Jooadsu mHmmMOnu“uwamc_
pE1JBILGD JOU SBEM S1EIC108dSU] §,/00UDS SU L N Jojueg OIS
1uswnedag sudiosi] pue siuiedwon) aul a|qeaddy . i UELOLIZY
SABU ASUl S3UIS PSIOBIUOD 10U SBM 4]0 38U | 10N N A J2UOISSIULIOD dlod +
dDl
| UE 2ABY S30D OUM) W L] JO NS B3 J8pUn m_nmm_.ﬁad. oM L34 hww_._ww uelfen oipey ,
§||el 1l 58 pa1DBILOD 10U SEM UBWAERD) 0IpEY 1ON e
'SLLES 8l PUB 2UO 51 47| AU} AUOUINY $201M35 QO0INFeE Sonpye -
| ajesH ay; jo ed s YEaH 1IN S0UIS saA SaA Ao - HiESEERIATE
‘pieoq sjoled syl Ag pieay aq (M 1 i
L2l poAI0SaS 10U 1 ) 4 usuiEduios yim siaaL oghelNeE oghelEE s m:u_cmou =R = N TU e TH=Te o TN
oym Jafeusw au) 0] passalippe sadolaua yum NN SEA A mmw_m: 3 "
gjedwos eake Bugiem aul Ul pajsod ase sun HL
‘gelidoidde 1 pue se seiebaEp oym lowmaap Br i A
2u3 &g pajpuey sue siuiedwos §y sseooid mamm{mm mﬁ__mm rie @) mc_xw.m Buisnoy |suoney .
giuiedwos [euuoll) ue sey Buisnoy [suone A A Bl
‘=ep
J2E| B 1B 00 UL O] USASI (It 2H SLMn Jesu anBry. QoUNrAT i CatER G 40 Juawpedan
U1 Ul PRS2 20 O] paSU || ASU 18U 1ng aoeyd =5y ==Yy A [ Uei ‘faaing pue spue .,
Ul sainpaoosd 2aey A3l 1BY) palEIs sauor Uy
'SIEPIO4 Uy Jnog sul
10 a0 aUl o) wedwo & saxew ueuEdwos ajqed|ddy wswuedag
2L ")l S} 10 aBpajmous Joud pey 300 JON B o RIS SRR leraipne
21} S8 PA0SU0D 10U SBM UOHBNSIUILLPY [RIIpHp
ainpalsold
papuodsay pajoejuc) uosiad
USLILIo uiejdwo
ki 9 fanuz fanug N omeqy | 1oewod Kpu

‘AJAINS PUODIS 10] PAIIEIUNI-3 JOU BI0JRIAN} ASAINS JSIEL] YSNOI} JD] SUIARL SB PAAUIJUOD UONEZIUERI) 4

3|qe] eleq g Xauuy




6l

xipuaddy

L00¢ Ales U D1 ey uswaidw

pue aiedwod o1 sueid uawpedsg ay | (paumIp
‘SUsUpURaWE Jo) papacld suam suonsebins LOUERL 909sacl Buiaq) c_Em_.c.mm 19 EmEtmmmn_
puE D00 8y} AQ pamaiazl SEMm LUaIUm d01 Jiu) F2A A ON PaMlyY 4a aimynauby
10 yeip 151y ay) papinoud ey JUswpedaq ay |
‘pESBELLI0, Useq SBY ssa00id
auyl Uaum ssquaidas 1o pus sy 1e Aldal pue doysig
WBWNoop D00 B4 1epIsuco (| oy doysig 90Bnyz soInrag s34 syuegg SellSr Balinaad
sy 01 06 SJUEIdWoD |8 pue Japio; Siue|diwos SEA S2A Auwwe | S USLLIOAA
g aney A3l ssec0id [BUlolUl uB SISy
'ddl
” . Ualapuss
aU] SS9SSES [IM USISpUSs) UBA-YIUSPEI "SI apinry SOUNroE
| 'SUNING WSWUNDOP D00 24l SE pa|iElep SEI10U SEA _ S3A s2A cm?xucmﬂm#_ Rurouiny JS1em
| S131Ing 49| ue 2ABY S80p Muoyiny IsIBAN YL _ ARR
_ ‘fandeq siu lemod Alsd U o loioang _
SU3 UoXIa PIABQ U J3Yla Ag Aosiip uim jesp _
ale sjuedwies syl Juawuedsp stuedwos g|qeonddy SHHEQS ._%mnw_ E%Etmumﬂ
[ELIEIL U JI2L) SeY uawledsg oyl 10N _ ON s huw_ﬂm ns 5 HEdSHELL pus
'SUONEepUSWILLICIS! N0 uodn 49| U pajeiiul sey | iheag UISLSONT ARIUSA &
1l B5MED20 PEIJEILOD 10U SEM JUSWLBdSD 3U1
sugdwos uo dn Bumonol apleNeE QoABINE? s afewen o juawpedsg
Joj ainpasold B pue Wiy JUE|dWIeD & S sisy == N ==Y A suueor "Wsung .
Aoy
abueyoxg yoo1s aul Wis Al21BWn pue
(raunon syl se umouy) abueyoxg sy Jo pieog
BU] UM passaippe 20 ueD Jue(diuoD B Jo JenEL 5 xuﬂ.u_um__m_._
1oalgns au 'Alsienbape Jauel au1 anjosal 20bnyE S0Inrae s3) =9 A
o} Justainsul aaoud suoys susym Ajenusiod S2A S9A 1 PeloposilL abuBN Homlg:y
Buipnioul ‘seousiswnang s1eudoidde ElEA
U| "030 23 Jo ¥anyosyeH I eyia Aq
AlSlgipaluw) pessalppe sle pananal siugdwon
SINpa20id
papuodsay palaeIuOD uosiad
SJUALILLO siuejdto £
2 fnuz fynu3 ﬁ_m.r___ s Jorju0D 3

"ASAINS PUOIAS 10] PRIIBILOI-2L 10U HIOIAIANL ASAINS 1511] YSNoayl JO] Suraey sB palLIIjuod UoHEziuesio) .

3|qel ejeq :g xsuuy




0T

xipuaddy
LOUETLE
0 ” mmummmr " mobse|s 201D B804
SU 01 paijdel 10U 5By S201USS [B1S04 S1Ep oL N mm_%.__:ﬂwmm N BUSIUS SpUES| uelien
sa
“Aidan ou usag sey auaL
2lEp o uonewloul Joy 3senhal 900 8yl puas FBlERLe
O] pasn alam WNasnyy] auyl Jo) 1ews |eisualb ey
SE ||5M SE |IELUS 108lIp SYUBgF Sy ulog Asmns oM mn_ﬂw_zmﬁm oM S¥UEgT BUUY M:MM:mELMUﬂwmz
pUODSS U1 IO 4 JELUS LUE UBL] JUSIUSAUDD mnm i roe PHES J
SI0W 20 PINGA SIU] B|OY 2USMm 24 S8 Aanins A
IN0 PRKEL SeM SHUBGT 'Sl Asadns 13U Jod
‘slsqam 1By} uo pajsod S1 Y| 5002 |UNnr SoUIS GONONLZ GOAONLZ s puEmong fuoyny Jepuop
gaEd Ul 401 ue pey sey Auouiny Aelsuo syl S3A S3A A Apulny spue|s| uewfen
100z Ales Ul 0
Jiay Buido|sssp 0] palILLLLIOD NG 473 JISy) Uo
apell usag sey ssauboud 2 18Ul paiou oapsen
U ABAINS pUoDes BUE 4o Jnsad Ul sy pedinbal mowwmmr momﬂmmr a P m— nE2Ung JUaWlsanl|
SEM S0UBISISSE JI 500 IEIUDD PINOM PUE mm__mm ree mm__mm ric N psed Xed SPUB[S| UELAED
gUD 21BS10 O] JOAESPUS PINOM ING Jo) UE SABY A A
10U pIp ASU] 1BY] pSLUILUOD NBAINg 1USWISaAU)
|93 8UL ABAns 1811 SUL 10 JNS3) SUl sy
LD0T fies ul szieuy o3 uBld 90AONET S0AONET (payeip youepald fuowpny uodiny
pue 471 neyl Buidojaasp fpusung 51 vyl sulL SaA =3} Buiag) - op DA spue|s| Uewhes
LOUERLE (e
' =
20084 SDAONLE sapAH
oN oM SNl UeLlfen)
o1 paidal 1ou SBY Yyoesg UIEMSIBOE SU1 S1Ep O mom_mpmm LlsuusEy Uoeaq UEMSIEog
alnpascid
popucdsay patoEucy ucsiad
TR fuz fuz ﬂ_.mm.__wﬁ._uu 1083U0D Az

"ADAITIE PUODSS J0] PIOBIUOD-2I JOU IO ASAITS 1501} USnoJyl O] SulAsy 88 paULIJUO UOHEZIUEEIO) 4

3jgel ejeq g Xsuuy




xipuaddy

‘000z Jequeldes || UD pEIUSWINIOD pUE
pezZiEUl SEM dD| JIBY] 1BL] PSULILOD Aouiny
uoneIAY [IAID) BUl ABAINS PUOSSS 2L JO NSl
3Ul S '9N0Z Jaquiidas plw Aq pajeidwod

s} SaeY o pejoadxe Aay | sjuieidwoo g098ag | g022Qg . fytoyiny
Buifeuewu 1oy sss00id B spnjoul o1 Alunuoddo sS4 sa4 =k HHLLS PIBLUSR UCIBIN [T
1BU1 2¥El PINoM PUE [ENUBLU Sainpsaold pus
saoljod |auuosiad Jlay) Bumaiaal 1o ssaooud 2y
U aiam Ayl 18Ul OO0 3Ui palwoi Aoy
UOREIAY [IAID) SUL ASANS 1S4 BUT 40 JINS8d 3L Sy
"pejuswajdun Buieq jo sseooid Syt Ul
S1 1 JBYl peLLIUOD SEY PUE 40| pesodoid 1B
jo Adoo g Yyl D00 Suy3 pepiaoid SBY SHUeq3 100248 louerpe
sy Bugieew SIj3 O} Jeypng ‘200z AUea U 4l | zouerle GONONLZ SaA e u_ﬁw_mwﬁﬁmc_ 5
ue Buguswsidw) pue Buidoasap o) palwiLos 834 834 : .
pue ;00z fuenigad Alies Ul 900 sUl yim
1o Syuegy BiBwE ] U202 13IUD) JUBlSISSY
‘s|iews dn
-an3||0) O pepuodsal Jou S1ep o3 SEY juswyedsg
gy "sss00id syl uiBag o] Bpio U] luswledsp Aoueras
U1 W sunfue fg palogluos 20 o1 194 sey fs ,._mﬂmom,__ anaa01e L 5 Ao 40 MMM%H__M%D
200 24l 49| ue Bunuswsdw o ssasold 20 B uwmh gounrz N oo BUUERT | o o cm :
UIBag o A00 au) Bunoeiuos sg pinom Jayeniumm HIPJ S8k sah Hued p e
2qdaq jeu walnedaq aw Ag pauuogu
SEM 00 S AaAns 150} 28Ul 0 jnsal au) sy
H4OND
auy Jor sjeudoudde 40 ue dol2asp o1 900 3
Ulen BUMIOM 0] paILILLIOD oounp "SIy Asaing JOUErLe loueris 5 R B uoepUno [ganng
sy Jop paoejung Bulag undn Aaains 12 2yl W s3) 3 N WA BIofEN [BUOEN LELIAED
vonedionied Jay jo ynsad eyl S8 WSWNI0R 401
5,000 23 Bumainal o] psRilwIng oonnn s
papucdsay p3joejunn ainpasoid uosiad
SRSIHROD fanug fnug ﬂ_.mm.__mw_m._uu 1083U00) fapuz

"ABAINS PUOIAS 10] PAISEIU0I-31 10U AI0JAIIL) AFAIS 151 YENOI 47 SUIARY S8 PaLUIU0D UONBZIUEEI)

ajqel ejeq :g Xsuuy




xipuaddy

's8o00ud paInNans 2o
2 Buneaus o] uonesspisuod Buing o] pepiwiLog QOAOMNET SOMOMNLT floyimy Aolenbay
SBY USA3mOU pSIuawnanpun pue [euaog) S2h =y 524 SEWOUL llyd Ainoaag
S| 40 SN J2y} jBuyl paiou SEWOU] I
spnog aup yBnouy pensund aq isnw pue A0a=4dR
uonejsiBal Ul pepunoy st aoQ suoposg ayptop L0348 2DUErDE s e 2010 SUOROBIT
3 saA faueay
ss8001d SJUEjdLUOD B2 1BY] PEIBLS ZOUIoD) Iy SDA
‘491 paamanns alow e Buleao Japisuoo louerng
puUe aunpaacud Jiauy Bunaiasl ol pajiuiwoes Log=dsl opoa, = uedebuiz 20140 SNBSS
og|e SEU 84S 40| 1Bluoi ue aaey op Aau jeul 34 aninrez A =TBE=IH puE S3|Wounag
400z Aenigad of. uo pauyues uedeBuz s saA
‘dOl ue sey Ansiuiy 109246 ﬁwm“_m a5 zallog) USHERSIULLPY
8yl 1e41 suoyda|sl Ag peLULLLOD Z81U0S) 1Y 3 0 - mu._,,mm A fauieay | 121810
; LOUEMQE
a0l Ue sey Juawpedag L0g=4l j0juaedan
SWIoISNT) 241 JeU) palliyuod Alamod N sa M mmmwﬂhm A kg yonen 'SWmENg
'dD LQUErge
ue Budojensp i 900 oty pomoy jawo | LOETE | gononyz Gy || UBEERN | gousigede
Aapsapn, J paubisse sey uuBneqop N A s34 HeqID WSS 15 2
‘paiuswedw Buleq o sseooid syl Ul _
SI 11 1BU] PSLWILUOD SBY puB 40| pasodold nayy 1o Ansiumpy
do A003 E L DIO SUl papinold sey syueg3 LOUBPLE LOUErOE SUBG sanonIseL|
siy Bunssw S|y 0} ssyung 00T AJeS Ul 42) o s STA - i
ue Bupuawaiduy pue Budojaaap 0 pPSRILLLLOD A A 1 .m:%_ mu_m_zEﬁ.___._ 5
pue £00z Alenigad AUes U Da0 2Uy LM L 2
12w eyuegg Biee | (AIE1RI03S 1BIU) JURSISSY
SJUBWILOD papuodsay pEjoEIUoD m”..hﬂﬂu:n._m.% uosiad vz
fnug fAnug e | joejuog :

*AIAINS PUODIS O] PHILIU0D-3T 10U JI0J2IAN) A3AINS 1831) YSnoay) JO SRy S8 paULIUOd uonezuedicy ,

ajgel ejeq ;g Xxsuuy




“alniry

sipuaddy

JEaU AlaA Bl Ul inC PELUED 2q [|IIM JEIS |[B 40
sBuysug |euno) pue sunpaoold aU] 10 UCHEZIEUL
1BUL NG sunpaootd mau Ul Ul JEiLE:
MOU 312 1I21S 24 10 150w 18U palou auiad
‘Sl sluE|dWeD S|PUBLY O] MOL LD UonELUIoLI
LI LELS 2] Sapandd UDium J3aUs uonELLIou

LOMETQE
_ ue se |lam s ‘saunpaosoid yeip apiaoid 109342 ansaast s34 feand “F_u JauRaeg
Ol 2]ge EEM JUsLIEdar] aul ABAINEs puodas SRk sa) “HAUEad BUID L E
BU1 10 JNSal 8U Sy "SIUSLUND0P SS34) IO UDIS1an
SABASIUILIPY SUL Ul pBIBAOD SEM 4| BYl 1BL]
2INS SYEW PNoM PUE S¥000PUBH SSInpadold
[euonelsdoy pue saulo Budojanap 10 ssaooud
sy u) Bulag se paiou ses JUSWLORALS SUL o
Wwalpedsg syl AaAns 15101 241 10 ) NSal SU) 8y
SUBIILIOS pepuodsay pa1oeIuon M_._hwﬂuhwﬂ uosiad Amug
fnug fAuz iy~ 1oejuog

'AIAINS PUODIS 10] PAIORINOI-31 10U SI0TMD] AIAINS JSIT] YSNOM JOT FUIABY S8 POULIJUOD UOTIRZIUBSI(

sjgel eleq :g Xsuuy




re

P81 U]

xipuaddy

AU2LIND S PUE [BNUEHY SSUNPastld PUe sai01jod
saelY 2627 JO OIl0RIOH U} Ul p2pn|dUl uSaqg
SBUY 402U JeUl paLLUUOD oUgeny Uy Aaans

PUOISS 201 10 JNSa U1 8% "4 LE apnou
pinom A3 os Buiop Ul pue |BnUE 2UNpeaol4
pue Aojod B Buldwos jo ssao0id SUl W 2uem
Aayl 121 palEls DYoBD IR leasmoH 40| Ue

aAB JoU pip A=y: 1eys palou fAoyiny Buodeay
[EIDUELIY 8U1 ABAINE 1S4 8Y] 1o JNEal 5L 5y
a3 Welp iy

g0oe0ge
S

g0o=dLg
==

=3

oyaen
faspurt N

Auoypmy
BuiLoday |erouBUIS

Lim D00 8L papiaoid sBY 0l0jI0d 3y} BupssLl
SIU1 0} Jayung Dl e jo juswdolasep au
ym puesdo) Suiaow o] peniwwos unyBretop
'S 471 BUl uo ssuEpinE puUE UOIBEDLLED
IayLny aplaoid 01 OfoIIc Bu) Wol) siagqlual

Hels Aey sauio pue uyBneTop s yim play
sem Bunss g Asadns puoass st Bunanpuoo
10 BSUN0S AU U 000 SU A apel 1oBueD
dr-mofjod U3 10 NSl 2] sy pauels ssaooud
a1 128 o1 1snfny pi AQ D00 SUI 10EIUCD DO
pue souejsisse 10) DuMsE ag pinom pue wWaysis
ay1 Bupuswsdun yum souepind pug S0UEBISISSE
2ANbal [IM ol|oiUod a4l 1Byl palels uybneopy
SN aminEs 1o Auenb syl ssosdw) disy
pInoa 3 1B U [BloUSUS 29 pinom waisis e
4ans 1ey; pasiuboos) ololIod 241 0] UE 3By
10U QIp S2NL0UDST pUE aguelld 10 OO0 2]
1Byt paloU sEM 1 Aeang Js) aU 4o Jnsa) aul oy

10984¢l
ingesdl
goAINrLE
SN

LOUETQE

=l s

gouUnrLE
3L

SBA

SUBMO S
fuyBnegap
ElLoS

UORENS|UUDY
a0uBsL

U papuodsay

fnug

pajoejuon
fuz

ainpasold
sjuejdiuon
LRSS

uosiad
19BIUGY)

fnug

"AIAINS PUODSS I0] PAISEINOD-3T JOU JICTMIY] ADAINS 1551 YSnoIy) 40 SuIABy S8 POULILUOD UOIBZIUESI(Y 4

a|ge] eleq g Xauuy



Wy
Ll

Xipuaddy

"SIUIE[d LoD JOUUOL] PUB OB 01 AljgE d18y]
anoidw Aew yaiym sabueya swos Bupspisuco

Ul 188181U] passaldxs SBY SHUBGT N USASMOH £09848 L09=48 s34 SAUEGS 30 ClORIOd SIELY
ssaooud siuedwod [Buwuou ue sey Aluauna SEA S8A HEAGUog BB g [PLIS
OISO SUL 1B LWILUOD O] 3|g2 seMm SHUEYT "IN
"D00 23U Ag
papuawonal sjuawpualle apew fpuanbasgns
PUE MSIASS I0E 40 Jedp g papnoid syuen] A0INrE LOUErOE syuEng S20IASS USIIEULIOLY|
e 000 20U Ag dn-mo)jo) Jo jinsos 2yl 8y 40 SIA _m__uwwmnm 24 BIDEA "SI WSLLIUIZADS
ue UL du 0] JoASpUS pINoM 2US 1BY] pelels A
syuR0g Sy AaAINS 111 247 10 NSa) 21 oY
-i007 Apea 1ol 10aloid
fyuoud B 5B 40 ue Bunejnuuos o psiwwcd
212 10g 196121 20841 181 10U peY Ayl UoW0S
i A palou sem i A2AUnS pUOD2S au o Y nsay 809208z s0o=d/e uolojos
all 8y 'S00OE 200100 10 pua syl Ag a2gd L eg s0Inrie sovnrie N ouean Asified leslag
pInow auo eyl (niedoy sueam day lanemoy “doj =R SBA
paiuawnoop g Buney 10U se palou sem fsiGay
|[Biauscy aUl ASans 151U BU1 JO Ynsal 8ul sy
'L00T Alenigad L UD DDO 8U} 0] UoISIaA
|[euy e papiaoid Aay | 'papssu se Busianad
pue Bumsiagl 30 0] 32 pue 45| Jisul Bulyeip
paje|dusos pey Asul 18yl L00z ‘Aenigad J au
uo 590 8y palepdn uuBneTow JK Bupssw L00R4pL JGUeREE
SI 03 J2UNNd "DOO AU} Wl yoeqpaa) 41333 L0984
PUE (O] HEIP JIBL MBIARL O} DO 8L LM LOUBrQE i R Wei5 Aoy RREHRRA R
18 80ieg 814 aU woly ujybne opy JuoMsoy S3M SBA
J pue Ajjoucg WIS I 00T fuenuer Lg
Uy "enss) uenodw) Ue Sen i 1BU) 131 1SASMol
'd9| Ue sABY J0U pip 201G 2414 U1 ey Bupou
L0607 ‘Menuepr e 2ul uo papusdsal juelsy U
papuodsay paloeluon SvRacad uosiad
TP faug fanug Ewhm__mﬁﬂu JorIU0D fapuz

"ARAINS PUODAS 10J PAIOEIIOD-21 JOU 210J2uaY] L2AINS ISI] YBNOI) d] FUIABRY S8 PRULILIUOD UOEZIUESI() 4

3|qe] eieq :g Xauuy




sipuaddy

a L0UErDE
200 =41l penasl S0AONLE S50
10U =2l 200 [2aBojciosialn Uy aEp ol ON aninrag ON ginguies paid jeabojoioa1spy
A
go3ds
UOISSILILIGY LUIGESY MET 10] JUSUILLIOD S10M apM an|nreg SaA lpueig siuhly | Bumelq aanejsiBa
s34
LOISSILULLCY) LIS MET J0L IUSLLILIOD 210N oN mcmuMMw 58, m_mm_w_.m_nwm Wawuedan (ehsq
am uiEing 10 UBWLedag
LIOISSILULUIOD LGN MET JO) JUSLILLDS 310N oN oN =98 anidEs U 'sHeuy 265
UOISSILLLLIOS LLIOJSN MET J0) JUSLILLICD S]0N aN mm_n”._m_.,ﬁmm s3 Aajpeig UOISSILIWOD
1531 s A |BEUDIN UDISIASY MET
|efsussy AaUiony Byl W) UORBLLILLOD
12a1p 150 0] 8jgeUn SEM JDO BUL "OloiHod 8yl
Japun sluswiledsp || AgQ uoneznn 10l 40 ue
SUIBIUOD U2ium |Bnuew ssinpaooud pue saijod
B palajdwos sey sliely gbaT Jo ooluodg syt
1EU] paLes) seY D00 24l 00425 MET SpUB|S)
UeLuAen syl se |jam se Auoyiny Buuoday AR
[BISUBLI 4 2U3 UIM 198U UBnoly peisyed onaager UDISSILULLGT)
UDIBLLLIOIU JO NSa) 3L SE USASMOoH oloiloy BE A m__n__mﬂ—.mm =3k WelgeN suD LUOEY MeT
au} g Afjoanp papiacsd Usag s UoNELLIoL A
ou slep 0] 1ng papincid sem asuodsal v
‘S2IL0 18Ul JO suniBU Juspuadsapul sy o Buuiagal
pue Ainbu 00 sul o asodind U1 0] SE
uzipeouLea Bunsanbal o0 aw 01 pepuodsay
LMY Ll UM, [BJ3USE) ABWo|y SL1 o] paliayal
SEM A0 UQ UQRELLLIOIL J0) 1sanbal S000=4L
2INPa20d
papuodsay _ pajIBIuUCD uosiad
Uatuiao d
3 2 fu3 fanuz S uieg | Ew0D Az

"ASAINS PUOIAS JOJ PIIOBIUOD-2I JOU IOJAIINYI ADAINS I8N] YBNOIY] D] SUIARY SB PRULIJUOD UONEZIUESI() 4

3|qel BleQ g Xauuy




I~
1

xipuaddy

ajep o) WuN 23U} Ag spew {Aaning
usag sey 40 UE Jo UCIELLLIIU0D JOoU J0BIUDD puooeg AauerLe
mmyun oN -Aressagau ) ueddns oy 000 0} asundsay SOIS018E PHEMGH Aoy
aUl 19B1U0s pinom pue 47 ue Bupuaswsjdus on) aounrsz N PIEMPS SpEOY [EUCREN
ssnosip pinom A3y eyl paess Apoyiny specy | gounpyz saA RS BRI
[BUCHEN 3L ASaUnsS 150 341 JO Ynssl U] sy S3,M
SO0 SUCISUSY [BUCHEN SUl 10l 47
ue pajuswsidul) Isyealay] AUoys pue peleniu sounrie gounrie S3A yneuay] uAD SO0
HNELSY L Iy ASMINS 151y 54} JO YNSa 811 Sy SEA S2A ] . SHEIRUR D [RIOREN
FEENETR
PuE paljelp usaq peY 47| EY] LOQELLLILLICD
pamasal 00 AUl 9092087 UQ "pRleidwiod | g028QdsE elazeclq fr piEUlEg
UayM D00 SU1 WICU pINos pue 45 ue s3h SSA S9A fouep fisjies jeuoneN
Bunuaws|dw uo Buryiom aiam Aau 12U palEls
pieuieg ‘S Asadns 1814 21 jo Jnsa) 21 oY
I
SRUNPII0IL PUB AD)|04 S2MUY [ELOREN
243 ol pajesodiooul USaq pey 421 sy3 eyl sgosQLE 8098Q.7
uonelILUOY PBAISa3) 900 24} 800Z 1equsosg S0I20s52 o
LZUQ “malnal 1o} DJO 2u 03 papinoid sem mo_:mhm el =OA OesQ 4500y | SNIUOIY [SUOREN
d21 841 jo YEIp B g00T 4890120 SZ UO "doI s2A A
ue Bunuswaidus pue Sunsjdwos ol pemwwog
Bredny g Aendns S0y 2U 1o ynss) oyl sy
‘sine|dwos Joyuoll
pUE ¥2BH JElaq 0] JapIo Ul Weshs Jaandwon
Bunsma 1u1 o paielodioour & 1y Biw
d21 418yt moy Bulispisuos o peliluLIoD SBY Zoverig Z0verpeg s slled |oauog pus
324 Ug ‘wsisds peseq ssndwos e yBnoag =g S3A A LB [Ia0, 0 yaiesssy ounbsopw
pavoen Anles Adaa ale yaiym ssounbsow
Inoge apewl spuiedwod 1o uoidaaxs sul ulm
[ELLLEU 51 47| IU2UIND 241 1BLI PS1OU 3llad 10
papuodsay pajasiuan aAnpaaoid uosiad
Tewe fpug fmug B_meﬁﬁ._uu JoRjUOD fpuz

'AJAINS PUOIIS JO] PAISBIN0I-2] 10U 3I0JUAL] AJAINS 1811 YFNOI (1) SWABY S pOULIJUND UOTRZIUESI()

a|qe] ejeq g Xauuy




BT

xipuaddy
(=12p
'2lep o asucdsal B yim 0] panEoal LouerLs
200 243 pepiacid jouU sel ABsSpul sueAd 'siy asucdsal goosaL 5 fzspur piEOg SUDISUS-
‘@1ep J2je| B je yoeq A|dal i ays jeu) pajels JauLni oN) g0unrez N -suend [amar 20IABS 2l19Nd
PUE DOy 22U 0 _u_m____&m._._ ._ﬁmmﬂ:.__n_ sUEAd BN mDm__.._{_hN s34
== Y
LJOUEr|g
G00Z Ul 43| JIsyl paysi|gelss 409248 Ajouog
S3UBIYIT Jand 24l 1Bul pauuuos fjouos sy S mn_mu mm\h__”,um SEA B10ipaUSg SSUEIGT 21qnd
L00Z Allea ul pejuawe|dull i sAy
o} ued pue 40 Buidaeasp vl sseuboid speLl
aaEy A2 1Bl pelou Buiuue|d4 1o J01aa11] 8ul
Aasans puooss syl o YNsal 8yl 8y swuejdwioo
UlA 22D AISAISNIDKS ||l oYM JSgSLY
HEIS JOIUSS B 20 |||a SIS S00F 10 uwinine mowwamr mgwwmmr ON mﬂwﬂﬂwm_ 20 ﬁm__.mwmmama
3yl Ul 1By paiels pue swedwos Buisssippe A A W A HHUEld
o} yoeoudde paunjonas alow e o) pasu
au1 peziubooal Jojoadin] aUl JeasmoH "dol [Buloy
2 aAsy Jou pip A3y J8LR paLLLBueD Juswipeda
fuuue|d au A2ains 1211 33 Jo JINsad 21 sy
‘Papasu
si souelsisse Aue i DOO 2y Ao ||im pue
1002 U Alies 4o ue Buiusiioeisa of penyuwoo SR04 L oN i 200 podsseg
sey Ing 42 e aaey Ajuasaid jou sop A A Er
2210 Hodssed s 184} paULIUD UBST2N SN
ainpasoid
papuocdsay pajoejuon uosiad
R faug faug Eﬁmﬁﬁ_wu JoRjUOD Ay

“ADAINS PUOIDS JO) PIIDBINOD-2] 10U 2I0J2I] ADAINS 1531 YEnoay) 401 Suasy S8 pOULIUOD UONEZIUESIN 4

ajge] eje(] ;g Xsuuy




62

xipuaddy
BpeEL
giuedwog yaen Jenaq o 1snio U sss00id
aU1 U 3pell ag ued Usium saBueyn Buliepisuos
0] PRJILLWIOD SBL Jafeps Iy 1essmoy ApuerLe
-d0l [BLLojUl UE SBY SHOAS PUB LINOA s b 90MONLZ oA senem uoyeq | SO LBUNEGS
lo uaueday syl 18] palou sEm 1t Bunsaw A =3 Y HOGS PUB WINoA
SIF Y USREAA N PUB D00 BUi usamiag
pley sem Bunssw uanbasgns e Aenigsy
L U ssuodssd (Bl s J8ienn, Lin o1 ssyung
; foueris 10 Jusuwipedsg
d2| [eudoul ue sey L0984 ;
) GOMNIMNLE 534 S3108(] 3B sgades wawdinbg
MoU uSWLEdE SYl 1Byl pLLILUGS S2UaB N soA s 2 BIUBA
‘¢l ue aney Louerig
AIURUIND 10U ST0P 20O SUolEUnWLICDa|E L mmmwmn_w gnost (s1 N _,“u,m_w:“._,mo . mu_mwzh_ﬂm: S
U JBUL PRULILUDD SUSMO N A sk S el 121
Louerie .
: m__un_m_ﬂ_h Uopdocy 24IUa”) Dulled |
200 8y} o} paldal jou sey anus) sy} slep 0] oN pp o oN SISaON epRacan i
s3 A
L00g fjies Ui gD| Jisy) ysigelsa o
s1 piemioy Buinow [eoB s,gpmd BUL 220 84k fg
pEpacld SEMm UoNDSUP pue Soueping Sl uomm
1B 007 Aenuer gl uo pley sem siabeusy ansaasL anoesL % P Jousuniedan
JOIURS QAhd 40 J2QUWIny B pUB 000 3L s34 sk N X ‘syioph 2ngnd
usamag Buneaw B Aaains puooas alp Jo jnsal
8Ul S 4Dl ue Bugenulo) Ul pelssisiul SBm. sl
pRlElS SaUC[ I ABAINS J3lY SU7 J0 NSal aul 3y
papuodsay [s=atelzall[aly] wApaIGld uasiad
FousE fanug fapug Bﬁ”ﬁﬁ._uu joBjUOD Az

*AZAINS PUODSS JOJ PRISEINGI-2] 10U JI0JRIDN] ATAIMS 1540 YEnoag) FUIABL 58 pAULIUOD UOTBTIUEE]
P 1P 12y Hy el LEZ] #

ajge] ejeq :g Xauuy




